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GENEVIEVE WONG CHENG SIM

Head, Medical Social Services
National Heart Centre Singapore

Genevieve Wong is recognised as a pioneering leader in Medical Social
Work, transforming patient care and healthcare systems. Over her 25-year
career at the National Heart Centre Singapore (NHCS), she steered her
team of Medical Social Workers (MSWs) to meaningfully impact the lives
of patients and their caregivers, healthcare professionals, and community
partners.

Her contributions have reshaped Singapore's healthcare landscape, with
the Local Area Coordination and Empowerment (LACE) model standing as
a testament to her innovative approach. Launched in 2019, the LACE model
empowers patients with complex social and health conditions to take
ownership of their care and leverage personaland community resources. As
a result, the LACE model has reduced readmissions by 65% and avoidable
admissions by 58%, generating substantial healthcare savings. The model
has earned both local and international recognition for its sustainable,
patient-centred impact.

Genevieve has been instrumental in transforming the role of MSWs,
elevating them from traditional case managers to changemakers who
drive patient- and community-driven initiatives. This shift has cultivated a
healthcare environment where patients are viewed as active collaborators



in their healthcare journeys. Genevieve also promotes psychological safety
and continuous professional development within her team, enabling them
to innovate, collaborate and lead patient care initiatives such as Cardio
Palliative Care and community health programmes.

At the national level, Genevieve has significantly enhanced healthcare
policies and systems. She co-led the One Medifund Assessment
Taskforce, which streamlined the Medifund assessment processes, saving
approximately 168 MSW man-days annually. Genevieve, together with the
National Electronic MSW Steering Committee, collaboratively led efforts
to harmonise Medifund assessment guidelines and streamline processes
across Public Healthcare Institutions (PHIs) in Singapore. The team also
worked collectively to provide strategic direction for the development of
an IT system to process Medifund applications across PHiIs, significantly
enhancing efficiency throughout Singapore's healthcare system.

Genevieve's leadership has fostered a growth-oriented work environment,
where open communication, innovation and relationalrisks are encouraged.
By aligning individual strengths with organisational goals, she has not only
boosted team morale but also improved the quality of patient care at her
workplace.

For her remarkable contributions, Genevieve has earned numerous
accolades, including the MOH Mental Health HMDP Fellowship, National
Day Commendation Medal, and Singapore Health Quality Service Award
(Gold).

In recognition of her transformative impact on patient care and healthcare
delivery, Genevieve is awarded the Outstanding Social Worker Award 2024.
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MELISSA LER-LIM

Principal Social Worker
SHINE Children and Youth Services

Melissa Ler-Lim is recognised for her dedication to uplifting children, youth,
and families through innovative Social Work practices. Her belief in client
empowerment and resilience, as well as her commitment to excellence,
has made a lasting impact on the community and those she serves.

A seasoned Social Work professional with extensive experience, Melissa
has held multiple leadership roles. In each position, she led her team with
respect and empathy, fostering an empowered work environment for
her teams to thrive. Her leadership has not only advanced professional
standards and expanded partnerships but also contributed significantly to
the growth of Social Work as a discipline.

In 2012, Melissa spearheaded the seconded School Social WWorker model,
providing holistic support to students, families, and school personnel. She
developed the training curriculum and provided clinical supervision for the
pilot cohort of social work-trained Student Welfare Officers at the Ministry
of Education. This initiative has become a vital resource in providing social
support to at-risk students in schools.

Passionate about nurturing the next generation of Social Work
professionals, Melissa contributed to the National Youth Council's national



mentoring competency framework and previously trained and supported
NUS undergraduates through a structured mentoring programme. She
continues to provide individual and group supervision to both students
and supervisors across various organisations, fostering their growth and
enhancing their skills.

Currently, Melissa oversees the training and consultancy services at SHINE
Children and Youth Services, where she has played a transformative role in
shaping the organisation's culture of clinical supervision. On a national level,
she has raised supervision standards through sector-wide initiatives, such
as the Social Work Supervision Seminar and the SkillsFuture-endorsed
training curriculum.

Melissa's contributions extend beyond Singapore. She has led training
and capacity-building workshops in Viethnam and Indonesia, as well as
contributed to conferences and academic publications. These efforts have
elevated the profile of Social Work both locally and globally.

In recognition of her significant contributions to School Social Work, Melissa
is conferred the Outstanding Social Worker Award 2024.
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LOUISA BIELIG

Medical Social Worker
Ren Ci Hospital

Louisa Bielig is recognised for her significant contributions to eldercare
and dementia care, with a strong commitment to patient-centred care and
professional development.

Known for her astuteness and sensitivity to others' needs, Louisa has always
had a heart for her residents at Ren Ci Hospital. Adopting a collaborative
and family-inclusive approach, she co-led a trans-disciplinary project
to enhance the move-in experience for new nursing home residents
and developed a framework that streamlined intake procedures and
communication, leading to improved intake experiences. Louisa also co-
led the adaptation of the Get Active initiative, which promoted a healthy
lifestyle, alongside initiatives such as a pet care programme that helped
residents connect with their emotions, fostering better engagement and
emotional support.

Louisa's innovative spirit is reflected in her close collaboration with the
Rehabilitation and Psychosocial Services (PSS) teams. Together, they
introduced activities such as expressive arts and reminiscence modalities,
tailoring therapeutic engagement options to clients' interests and care
needs. Recognising the importance of supporting domestic care workers,
she designed trilingual dementia care training sessions and conducted



group work sessions to foster peer support and expertise. Louisa also leads
a Spiritual Support Group for residents to foster a spiritual community,
partnering with a religious organisation to organise outings, including an
outing to attend the Papal Mass at Singapore National Stadium.

Ahighly motivated individual, Louisa is dedicated to her professional growth
and that of others. She mentored her team and enhanced their dementia
care skills. In addition to obtaining her Post Graduate Certificate in Systemic
Thinking and Approaches, Louisa took on the PSS department's training
portfolio and facilitated training sessions for volunteers. She also designed
two training modules for Singapore Association of Social Workers (SASW)
Medical Social Work Foundation Training, emphasising transitional care,
health-social integration, and active ageing.

Beyond her work at Ren Ci, Louisa is an advocate for the broader social
service sector. In 2021, she authored a chapter in the book, Beneath the
Rug, highlighting unequal caregiver burden and challenges faced by
foreign healthcare workers in the eldercare sector. A member of various
committees in SASW since 2017, Louisa has contributed to several trainings
and events to strengthen competency and collaboration within the Medical
Social Work sector. She also contributed to research and education
projects, enhancing cross-sector collaborations. In 2024, she received the
Healthcare Humanity Award for her exemplary work.

For her exceptional contributions, Louisa is conferred the Promising Social
Worker Award 2024.
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