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MESSAGE FROM OUR PRESIDENT
Dear Members and fellow Social Workers,

As I reflect on the past year, I do so with a deep sense of pride in our profession’s commitment to our mission.

The highlight of the year was the inaugural Outstanding Social Work Awards (OSWA) 2026, held at Gardens by 
the Bay alongside our Social Work Day celebration. Seeing our colleagues recognised on such a stage, for 
their dedication, resilience, and the often unseen work they do each day, was a powerful reminder of our 
profession’s impact. More than a celebration, the refreshed OSWA reflects our profession’s ability to embrace 
change while honouring our heritage.

We have received strong media coverage of OSWA across print, online and social media platforms. This visibility 
is essential to raising our profession’s profile. To maintain public interest and give our community more time 
to prepare nominations, we have decided to hold OSWA biennially. This change will help us build greater 
momentum for each edition. We look forward to an even more impactful OSWA 2028.

This spirit of agency continued with another significant milestone. At our last Annual General Meeting, members 
passed a resolution to pursue mandatory registration for social workers. Since then, my EXCO colleagues and 
I have worked closely with the Ministry of Social and Family Development (MSF) to advance this initiative. I extend 
my sincere thanks to Corinne, our Advisor for the Mandatory Registration Project, whose guidance and steady 
support have been invaluable.

I want to be candid: the path ahead will be long and complex, and the Government will need to consider many 
factors. However, we should not let this deter our progress. Each of us plays a role in shaping the profession 
we want. I urge every practising social worker who is not yet registered to do so today. Professional registration 
forms the foundation of our professional identity, standards and public trust. Your action demonstrates our 
commitment to clear standards and regulation in social work.

On behalf of the EXCO, we thank MSF for its ongoing 
support of the profession and ExxonMobil Asia Pacific 
for its continued support for OSWA. 

We also thank the leaders of the SASW Chapters and 
Special Interest Groups for their valuable advice and 
support.

Finally, I am pleased to introduce Jocelyn Tan as our new 
General Manager and Head of Accreditation. Under 
her leadership, SASW will begin our IT transformation 
project to enhance operational effectiveness.

Thank you for your continued commitment to our 
profession and to each other.

Chan Whee Peng
President
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MESSAGE FROM OUR GENERAL
MANAGER & HEAD, ACCREDITATION
Dear Members and fellow Social Workers,

When I joined the SASW staff team in November 2025, I stepped into responsibilities that were new yet closely 
connected to my professional experience as a social work practitioner, educator and supervisor. I appreciate 
my colleagues for their warm welcome, patience and practical support, which helped me settle in confidently. I 
also thank the Executive Committee for its guidance and trust in my leadership of the Association.

In 2025, we achieved significant progress and growth. Membership increased, FRTC delivered more courses to 
a broader audience, our programmes reached more participants, the Accreditation Secretariat processed more 
applications for accreditation as Registered Social Workers, and Social Work Day saw its highest attendance in 
recent years. However, our true progress is reflected not only in numbers, but also in the impact we make, the 
skills we develop, and the relationships we forge within our community.

A key advancement was the approval of 14 FRTC professional courses for SkillsFuture Credit eligibility, making 
continuing education more accessible and affordable for social workers and social service practitioners. FRTC 
also formed a strategic partnership with Care Corner Singapore Ltd to jointly deliver two new specialised 
programmes: Enhancing Parenting Capacity and Child-Centric Practice. Another new training programme, 
Working Effectively with Traumatised Clients and Families – A Trauma-Informed Care Approach, equips 
participants with practical skills for trauma-informed interventions. FRTC will continue to expand its professional 
development offerings to address emerging sector needs and promote practice excellence among social service 
practitioners.

Our professional networks expanded as well. The Gerontological Social Work Chapter (Pro Tem) was established 
in 2025, bringing the total number of chapters, interest groups and networks under SASW to 13. These 
platforms offer valuable opportunities for practitioners in similar fields to connect, share insights and support 
one another. Our goal is to build an ecosystem where every member 
can find a network aligned with their interests, practice needs and 
aspirations.

Our priorities for the coming years are clear: to deepen member 
engagement through networking and learning opportunities, 
and to enrich the membership experience with new benefits, 
initiatives and partnerships. As the profession faces increasing 
complexity, higher expectations and rapid change, SASW must 
rejuvenate itself with stronger governance, updated standards, 
efficient administration and credible oversight, while developing 
broader and more responsive support for social workers at all 
career stages.

An association is strengthened by members who actively 
contribute to its work and future. I invite fellow social workers to 
join us in building a vibrant, cohesive community and amplifying 
our collective voice for the benefit of the profession and society. 

My team and I look forward to your continued participation, 
support and camaraderie in the year ahead.

Jocelyn Tan 
General Manager &
Head, Accreditation
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Vision

Mission

Objectives

A Thought Leader for the Social Work Profession and 
the Promotion of Social Justice

•	 Providing development to raise professional 
standards

•	 Advancing advocacy across systems to achieve 
equality

•	 Galvanising social workers towards a greater sense 
of professional identity

•	 Enabling adaptive work to effect change for the 
common good of society

•	 Advance social work as a profession and foster a 
high standard of social work in the country

•	 Participate in activities which promote social work 
and social welfare on the national and international 
level

•	 Participate in and provide community and social 
services to the public

•	 Promote the well-being of social workers
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Leadership
EXECUTIVE COMMITTEE 2023 - 2025 
Till 29 August 2025

EXECUTIVE COMMITTEE MEMBERS & CHAIRPERSONS 
OF SASW STANDING COMMITTEES 2023 - 2025
Till 29 August 2025

Ms Tan Sze Wee 
President

Mr Alvin Tan Wai Hong 
Chair, Finance

Ms Iris Lin Liping 
Chair, Membership 

& Registration

Ms Yeow Ming Zhen 
Chair, Public Relations

Mr Chan Whee Peng 
Chair, Training & 

Professional Development

Ms Agnes Chia 
Chair, 

Professional Ethics

Dr Gilbert Fan 
Chair, Discipline

Ms Sophie Cheng 
Chair, Publications

Ms Hayley Chau 
Honorary Secretary

Mr Phua Chun Yat 
Vice President

Ms Wong Liling
Asst Honorary Secretary

Ms Bridget Monica Das 
Honorary Treasurer
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Leadership
EXECUTIVE COMMITTEE 2025 - 2027 
From 1 September 2025

EXECUTIVE COMMITTEE MEMBERS & CHAIRPERSONS 
OF SASW STANDING COMMITTEES 2025 - 2027
From 1 September 2025

Mr Chan Whee Peng 
President

Mr Benjamin Yeo
Chair, Finance

Ms Iris Lin Liping 
Chair, Membership 

& Registration

Ms Yeow Ming Zhen 
Chair, Public Relations

Ms Bridget Monica Das 
Chair, Training & 

Professional Development

Ms Agnes Chia 
Chair, 

Professional Ethics

Dr Gilbert Fan 
Chair, Discipline

Dr Nicodemus Lim 
Chair, Publications

Ms Hayley Chau 
Honorary Secretary

Mr Phua Chun Yat 
Vice President

Ms Wong Liling
Asst Honorary Secretary

Mr Alvin Tan Wai Hong 
Honorary Treasurer
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Organisation 
Structure

SASW  
Executive Committee

SASW Management

CHAPTERS SPECIAL COMMITTEES & 
INTEREST GROUPS

General Manager &  
Head, Accreditation

Accreditation 
& Member 
Services

•	 Criminal Justice Social Work Chapter
•	 Disability Social Work Chapter
•	 Family Social Work Chapter
•	 Medical Social Work Chapter
•	 School Social Work Chapter
•	 Mental Health Social Work Chapter 

(Pro Tem)
•	 Gerontological Social Work Chapter 

(Pro Tem)

•	 Disciplinary Board 
•	 Crisis Response Special Committee
•	 Practice Research Interest Group
•	 Housing Support Network
•	 Renal Social Work Network
•	 Social Work Field Educators Network
•	 Student Connect Network

Family
Resource & 
Training
Centre

Chapter 
Development & 

Support

Corporate 
Services



SASW Annual Report - FY2025/26 11

Membership  
Figures

Ordinary

Ordinary
494 (74%)

Student
66 (10%)

Provisional
40 (6%)

Life
51 (8%)

Associate
6 (1%) Fellow

7 (1%)

Student Provisional Life Associate Fellow

As of 31 March 2026, SASW had 664 active members. Comparatively, SASW had 604 active members at the end 
of FY2024/2025. 

The SASW Membership Committee hopes to attract new members and retain its membership base through 
engagement initiatives and partnerships.

Total

Active
Members

664
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Summary of
Financial Performance

Training Income

Expenditure on Manpower

Government Grants

Programme Expenses

Income from Membership Fees

Training Expenses

Other Income

Administrative Expenses

Management Fee

Depreciation

Government Grants
47%

Training Income 
43%

Income from 
Membership Fees

2%

Expenditure 
on Manpower

55%

Programme
Expenses

16%

Training
Expenses

12%

Administrative 
Expenses

8%

Management 
Fee
5%

Depreciation
3%

Other Income
8%

TOTAL INCOME:

TOTAL EXPENSES:

$1,793,163

$1,684,086

For a detailed breakdown, please see Audited Financial Statements.  
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OUR WORK

Family Resource and 
Training Centre

Professional Ethics

Finance

Membership and
Registration

Training and Professional 
Development

Public Relations

Publications

STANDING COMMITTEES
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Family Resource
and Training Centre
The Family Resource and Training Centre (FRTC), the training 
arm of SASW, continues to play a pivotal role in strengthening 
professional capability within the social service sector. As a 
registered charity and a Standing Committee of SASW, FRTC 
delivers training, consultancy and knowledge development 
initiatives that support social workers in their work with 
families.

Guided by its mission to support, nurture and strengthen 
professionals working with families, FRTC focuses on five 
key pillars:

FRTC is led by a Management Committee appointed by the SASW Executive Committee for a two-year term, in accordance 
with FRTC’s By-Laws and Terms of Reference. The Committee comprising seven members met five times in FY2025/2026. 
Members’ attendance was as follows:

Chairperson: Mr Billy Loh Rong Shun (From 1 September 2025) 
Members:  Dr Nicodemus Lim | Ms Ng Tzer Wee |  Mr Wilson Mack

Professional training 
and competency 
development

Public education and 
awareness 

Research 
and practice 
documentation 

Consultancy and 
sector capability 
building

Advocacy for best 
practices in social 
work 

Management Committee Report

FRTC Resource Panel (convened 1 September 2025) 

Role Name Attendance

Chairpersons Ms Tan Sze Wee (Till 29 August 2025) 
Mr Chan Whee Peng 

(From 1 September 2025) 

1 out of 2 meetings
5 out of 5 meetings

Vice Chairperson Mr Billy Loh Rong Shun 5 out of 5 meetings

Honorary Secretary Ms Bridget Monica Das 
(From 1 September 2025) 

1 out of 3 meetings

Honorary Treasurer Mr Alvin Tan Wai Hong 4 out of 5 meetings

Members Dr Ho Lai Peng  
Ms Ong Lilian (From 1 September 2025)  

Ms Charlene Heng (From 1 September 2025) 

4 out of 5 meetings 
3 out of 3 meetings 
3 out of 3 meetings
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Family Resource
and Training Centre
Programme Highlights

During FY2025/26, FRTC delivered 39 training runs to 
799 social workers and social service practitioners across 
Singapore’s social service sector, providing more than 
2,000 hours of professional learning. The curriculum 
addressed increasingly complex service needs by 
developing specialised practice competencies, supervision 
capabilities and evidence-informed interventions.

ASIST (Applied Suicide Intervention Skills Training) – Suicide 
First Aid drew the highest participation, training 281 
practitioners over 13 runs. The Certificate in Supervision in 
Social Services (Basic) equipped another 147 practitioners 
with essential supervisory competencies through six runs. 
Other offerings covered trauma-informed care, social work 
ethics, child-centric practice, family violence assessment, 
community work and professional documentation.

Collectively, these programmes strengthened professional 
judgement, supervision and ethical practice, with benefits 
extending to organisational service quality and sector 
standards. The approval of 14 FRTC courses as eligible 
for SkillsFuture Credit was another notable milestone, 
widening access to affordable continuing education 
and supporting sustained workforce development. 
These achievements reflected FRTC’s contribution to 
professional excellence and lifelong learning.

Enhancing Parenting Capacity and Child-Centric 
Practice

In 2025, FRTC collaborated with Care Corner 
Singapore Ltd’s Circle of Care Consultancy Services 
to offer two specialised programmes: Enhancing 
Parenting Capacity and Child-Centric Practice. 
Both were designed for practitioners supporting 
vulnerable children, parents and families with complex 
needs.

Delivered across four runs, the courses reached 74 
social service practitioners. Evidence-informed teaching 
and case-based exercises introduced frameworks, 
assessment tools and intervention strategies addressing 
family dynamics, parenting concerns and children’s 
developmental and emotional needs.

Participants examined ways to engage parents, assess risk 
and protective factors, and improve parenting capacity 
while keeping children central to practice decisions. 
The learning supported considered interventions and 
sustainable family outcomes.

By bringing specialist expertise into a shared learning 
environment, the initiative broadened sector knowledge 
and reinforced child-centred, family-focused service 
approaches.

For information
on FRTC courses! 
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Professional Ethics
The main objectives of the Professional Ethics Standing 
Committee are to: 

•	 Provide advice and guidance to members of the 
Association on standards of professional conduct and on 
upholding the SASW Code of Professional Ethics.

•	 Promote professional accountability and report to the 
Association’s Disciplinary Board any member whom 
it considers to have engaged, or to be engaging, in 
unprofessional conduct or conduct that violates the Code.

•	 Uphold and promote acceptable professional standards 
of conduct and behaviour among social workers.

Finance
The main objectives of the Finance Standing Committee are to:

•	 Guide the preparation and review of the Association’s annual budget.
•	 Advise the Association on appropriate fundraising approaches and suitable investment policies for the responsible 

management of its funds.
•	 Oversee the Association’s financial records and accounting procedures.

Chairperson: Mr Benjamin Yeo

Throughout the year, the Finance Standing Committee worked closely with the Honorary Treasurer and the SASW Executive 
Committee to monitor the Association’s day-to-day financial administration and the financial management of its committees, 
projects and activities. It also provided advice and oversight on matters referred by the Executive Committee or arising from 
resolutions passed at the Annual General Meeting.

Chairperson: Ms Agnes Chia 
Members:  Mr Alvin Chua |  Mr Mohamed Fareez Bin Mohamed Fahmy

The Committee Chairperson served as SASW’s representative on the Preliminary Investigation Committee (PIC) convened 
by the Social Work Accreditation and Advisory Board (SWAAB). During FY2025/2026, the PIC participated in the review and 
investigation of seven cases.

The Committee has also begun consulting social work leaders and members on recommendations concerning the 
responsible and ethical use of artificial intelligence (AI). The findings will inform the planned update of the SASW Code of 
Professional Ethics by 2028.
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Membership and Registration
The main objectives of the Membership and Registration Standing Committee are to: 

•	 Grow SASW membership and participation among professionally qualified social workers through targeted outreach 
and engagement events.

•	 Organise innovative and engaging activities that enhance the personal and professional well-being of SASW members. 
•	 Foster a vibrant professional community, support members’ continuing development and extend the reach of SASW 

across the social work fraternity.
 
Chairperson: Ms Lin Liping Iris 
Members:  Ms Rachel Loh | Mr Fang Xinwei

Programme Highlights

During FY2025/26, the Membership and 
Registration Standing Committee welcomed the 
continued rise in SASW membership. As at 31 
March 2026, the Association had 664 members, 
up from 604 in the preceding financial year, 
representing growth of approximately 10%. The 
increase signals continuing confidence in SASW’s 
role as the professional association for social 
workers and greater engagement with its work.

At Social Work Day 2026, the Committee engaged 
existing and prospective members at the SASW 
membership booth through a raffle and giveaway. 
This engagement opportunity enabled visitors to 
learn about membership benefits and gain insight 
into the Association’s work.

SASW Mentoring Programme FY2025/2026 Briefing Session on 18 November 2025

The SASW Mentoring Programme resumed in 2025 to ease the transition of final-year social work students, new social 
workers and mid-career entrants with fewer than three years of social work experience. The programme connected them 
with experienced practitioners who offered practical perspectives and support during their early careers. Based on the 
eligibility criteria, 19 mentees were matched with mentors.

A mentor and mentee briefing held on 18 November 2025 introduced participants to the programme’s objectives, their 
respective roles and mentoring expectations.

Mentees receive guidance through structured reflection, career conversations and knowledge-sharing with experienced 
practitioners, supporting their adjustment to practice and longer-term development.
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Membership and Registration
At the 55th Annual General Meeting, SASW held the Conferment of 
the SASW Fellowship – our highest honour – upon four distinguished 
members who have rendered outstanding service to social work in 
Singapore. 

Conferment of the SASW Fellowship
at the 55th SASW AGM

Ms Ang Bee Lian:
For her leadership in shaping key developments of the social 
work profession in Singapore including her instrumental role 
in championing key initiatives like the Outstanding Social 
Worker Award and the accreditation of social workers.

Ms Tina Hung:
For her contributions to the social work profession’s key 
milestones, including the Outstanding Social Worker Award 
and accreditation of social workers, and her pivotal role in 
influencing Singapore’s social services.

Dr Gilbert Fan:
For his pivotal leadership role as President of SASW and his 
achievements in the area of oncology social work.

Professor Seng Boon Kheng:
For her pioneering work in social work education, establishing 
the social work degree programme at SUSS, paving the way for 
many to have the opportunity to pursue this profession. 
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Public Relations
The main objectives of the Public Relations Standing Committee are to: 

•	 Actively promote the public image of professional social work. 
•	 Represent, where appropriate, the social work profession’s views on social conditions, policies and legislation to 

relevant authorities, organisations and the public.
•	 Maintain links with social work organisations, including individuals outside Singapore, and, where appropriate, facilitate 

the Association’s participation in initiatives that advance social work and social welfare.
 
Chairperson: Ms Yeow Ming Zhen
Members:  Mr Benjamin Ho Chi Hao | Ms Elaine Tan | Mr Jeffrey Chua Chye Thuan | Ms Lim Hui Wen | 
                     Ms Wong Hui Mei

Programme Highlights  

Social Work Day and Outstanding Social Work Awards (OSWA) 2026 

Social Work Day 2026 and the Outstanding Social Work Awards (OSWA) 2026 were jointly held at Gardens by the Bay on 
27 March 2026. The event received 450 registrations and welcomed 388 attendees, representing an 86% turnout rate.  
Post-event feedback from 68 respondents was generally positive.

The event garnered 78 pieces of coverage across mainstream and online media, achieving an estimated reach of 87.7 
million and a PR value of S$2.4 million. Coverage appeared across prominent media platforms, including The Straits Times, 
Lianhe Zaobao, Berita Harian, Tamil Murasu, CNA, Channel 8, CNA938, CAPITAL 958, 8World and CNA Lifestyle.

SASW was honoured by the presence of Guest of Honour Mr Masagos Zulkifli, Minister for Social and Family Development 
(MSF), and Special Guest Mr Zhulkarnain Abdul Rahim, Minister of State for Social and Family Development and Foreign 
Affairs.

The inaugural OSWA ceremony recognised recipients in the Practice and Practice Research categories for their outstanding 
contributions and impact on social work practice. This refreshed format celebrates not only individual achievements, but 
also the power of practice and research to create a lasting impact on the social work profession.

The Outstanding Social Work Award (Practice) recipients were:

•	 Fei Yue Community Services: For pioneering specialised outreach and intervention programmes supporting hidden 
youth experiencing prolonged social withdrawal. 

•	 Ren Ci Hospital: For Re²Ignite, an interdisciplinary psychosocial programme supporting elderly persons living with 
dementia and their care partners. 

•	 SHINE Children and Youth Services: For Youth COP, a crime-prevention and leadership programme that empowers 
youth to become ambassadors against crime, aimed at reducing youth delinquency and crime across Singapore.
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Public Relations
The Outstanding Social Work Award (Practice Research) recipients were:
•	 Care Corner Singapore: For “Building pathways to potential”, a practice research affirming adolescence as a key 

developmental window and advancing understanding of the conditions that enable adolescent learning. 
•	 Care Corner Singapore and Singapore Institute of Technology: For “Leaving is just the start of ending the relationship”, 

a practice research advancing understanding of women’s decision-making post-separation from an abusive spouse.

A panel discussion followed the awards ceremony, centred on the theme “Co-Building Hope for a Shared Future” and 
featuring:
•	 Mr Benjamin Yeo, Senior Assistant Director, Lead Social Worker, Fei Yue Community Services 
•	 Mr Louis Ng, Associate Professor, NUS College 
•	 Ms Nooraini Razak, Centre Head, PPIS Family Service Centre (West)
•	 Ms Zeng Hui Hui, Head, Senior Principal Medical Social Worker, Medical Social Services, Ng Teng Fong General 

Hospital, & Allied Health Lead, Regional Health System Office

The discussion was moderated by Dr R Jai Prakash, Principal Consultant, Soci.Train.

Attendees also explored booths hosted by our OSWA recipients and SASW Chapters, which showcased impactful projects 
and initiatives from across the social service sector.

SASW expressed its appreciation to the following partners: 
•	 ExxonMobil Asia-Pacific Pte Ltd, for its continued support of OSWA. In recognition of this valued partnership, SASW 

presented ExxonMobil with the SASW Distinguished Partner Award. 
•	 UNIQLO, for partnering with SASW through its Heart of LifeWear initiative to celebrate the vital role of social workers in 

Singapore’s communities and for generously sponsoring AIRism apparel for attendees. 
•	 The Ministry of Social and Family Development (MSF), for its sustained support of Social Work Day.
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Publications
The main objectives of the Publications Standing Committee are to:
•	 Produce content that presents social work issues in an inclusive, ethical and balanced manner.
•	 Cultivate a community of writers through training, collaboration and networking opportunities.
•	 Create opportunities for writing and knowledge exchange through platforms such as Social Dimension.
•	 Broaden the reach of SASW’s publications to support social welfare and contribute to the advancement of the social 

work profession.

Chairperson: Dr Nicodemus Lim 
Members:  Ms Sophie Cheng | Mr Nicodemus Ching | Ms Tok Kheng Leng | Mr Eugene Tan | Mr Keith Lye (From 1 
September 2025)  | Ms Joan Fang (From 1 September 2025) | Ms Nicole Wong (Till 30 March 2026) | Ms Amalia Binte 
Ariffin (Till 29 August 2025)

Programme Highlights

The Publications Standing Committee published two issues of Social Dimension, SASW’s biannual flagship publication, in 
FY2025/2026.

The July 2025 issue (Vol. 2025/2), themed “Different Faces of Social Work,” featured eleven articles exploring the varied 
pathways into and within the profession. Topics included private practice, participatory theatre, HIV advocacy, criminal 
justice social work and reflections from Social Work Day 2025.

The March 2026 issue (Vol. 2026/1), themed “Social Work Supervision”, presented eight articles on supervisory models and 
practice, among them the PEACE process-in-context supervisory model, the general and clinical supervisor structure, the 
use of artificial intelligence for feedback in role plays, and an overview of the SASW Supervision Service. 
 
Across both issues, contributors included academics, sector leaders, practitioners and organisations from across the social 
service sector.

Copies of both issues may be downloaded from the SASW Publications webpage.
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Chairperson (Till 29 August 2025): 
Mr Chan Whee Peng 
Chairperson (From 1 September 2025):   
Ms Bridget Monica Das 
Members (Till 29 August 2025):   
Mr Billy Loh Rong Shun | Mr Benjamin Ho | Mr 
Jeffrey Chua |  Ms Siti Mariam
Members (From 1 September 2025):   
Mr Roger Tan Boon Meng | Ms Rafidah Bte 
Mohamed Ayob |  Ms Lee Xing Ru Cynthia |  Ms Lee 
Wanyi Julia |  Ms Tan Yi Ying | Ms Luen Wai Sum 
Jenna |  Mr Soh Heng Yang Edwin | Mr Udhia Kumar 
s/o Mukaya | Ms Clarice Ng | Ms Louisa Bielig  |  Mr 
Tan Zhiwei Dylan |  Ms Goh Yan Ling | Mr Samuel 
Neo |  Mr Brandon Ow Yong

Training & Professional Development
The main objectives of the Training and Professional 
Development Standing Committee are to: 

•	 Advance the education and training of social workers, 
including post-qualification professional development, 
and uphold standards of social work education and 
training in Singapore. 

•	 Plan and organise training programmes and professional 
forums that contribute to the continuing education and 
professional development of social workers.  

•	 Facilitate the exchange of professional and technical 
knowledge and perspectives on social work, social 
problems and social services through the conduct, 
sponsorship or encouragement of research and 
publications. 

Programme Highlights

In 2025, the Training and Professional Development (T&PD) Standing Committee promoted professional identity, practice 
capability and sector participation through joint learning, student outreach and international exchange. Building on this 
commitment, T&PD and its chapters, networks, and special interest groups delivered a diverse range of professional 
development, networking, and knowledge-sharing opportunities for the social work community. 

During FY2025/2026, a total of 23 events and programmes were conducted, benefiting 1,094 participants across various 
fields of social work practice.

Partnerships with universities, practitioner networks and sector stakeholders connected education with frontline experience. 
Social workers and students gained insights into emerging issues, while continuing education, reflective practice, quality 
supervision and interdisciplinary learning remained central to the Committee’s work.

Regional engagement included the TCARE Masterclass Visit and discussions with overseas delegates attending the 4th 
International Conference of the Asia Network of School Social Workers. The exchanges examined workforce development 
and issues affecting children, youth, schools and families, while establishing links for future cooperation.
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Training & Professional Development
Law Awareness Weeks @ CDC (LAW@CDC) 2025 

Organised by Pro Bono SG with partners including SASW, LAW@CDC 2025 sought to increase community awareness of 
legal rights and available support through a series of public webinars.
 
Under the theme Let’s Connect, Contribute and Care for Our Community, fifteen live webinars explored issues ranging 
from marriage and divorce to youth offences, bullying and legal protection for persons with invisible disabilities.
 
For the first time, representatives from SASW Chapters served as panellists and subject-matter experts, bringing social 
work perspectives to discussions with legal practitioners. Their involvement demonstrated the complementary roles of 
legal and psychosocial responses and opened further avenues for collaboration between the two sectors.

SUSS Social Work Field Placement Student Visit to SASW 

On 2 October 2025, the T&PD Standing Committee hosted 67 social work students from the Singapore University of 
Social Sciences (SUSS) as part of their field placement programme. Organised with representatives from the SASW 
School Social Work Chapter and the SASW Membership Team, the visit introduced students to the Association’s role and 
work within Singapore’s social work profession.

Through dialogue with practitioners and Association representatives, students gained first-hand perspectives on 
professional practice and continuing development. They were also introduced to avenues for involvement through 
SASW’s Chapters, committees, projects and Student Connect.
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Criminal Justice Social Work Chapter
The main objectives of the Criminal Justice Social Work (CJSW) Chapter are to: 
•	 Promote criminal justice social work through different platforms, in response to the changing criminal justice landscape. 
•	 Create opportunities for learning and collaboration within and beyond the criminal justice sector to advance criminal 

justice social work practice. 
•	 Champion effective approaches to criminal justice social work.

Chairperson: Mr Tan Boon Meng Roger 
Vice-Chairperson: Ms Rafidah Bte Mohamed Ayob
Advisor: Mr Troy Jack Thevathasan
Secretary: Mr Aaron Scott Donovan
Treasurer: Ms Er Meiyi 
Members:  Ms Nurhafidzah MD Kamal | Mr Alvin Tan Wai Hong | Mr Benny Thiam | Mr Chavez Ong Chee Khoon | Mr 
Goh Boon Siong | Ms Joanne Fu | Mr Joseph Chan | Mr Muhammad Kashari Kassim | Ms Wong Liling | Ms Tian Ching 
Ching | Ms Michelle Vong | Ms Raudah Bte Abdul Rashid

Programme Highlights

Learning Journey to the Community Rehabilitation Centre and The Turning Point  

On 30 January 2026, 54 social work practitioners visited the Community Rehabilitation Centre (CRC), operated by Youth 
Guidance Outreach Services, and The Turning Point. The CRC supports young male drug offenders in a structured setting, 
enabling them to continue their education or employment while working towards recovery. The Turning Point provides 
refuge and recovery support to women affected by drug addiction.

The joint visit offered participants a closer view of both centres’ recovery programmes, client needs and approaches to 
service delivery. It also brought together practitioners from within and beyond the criminal justice field, creating space for 
professional exchange across areas of practice.

Post-visit feedback was highly favourable, with an average score of 4.89 out of 5 indicating that participants valued the first-
hand exposure to the programmes and service environments.
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Disability Social Work Chapter
Chairperson: 
Ms Cynthia Lee
Vice-Chairperson: 
Ms Julia Lee
Members: 
Ms Nur Syafiqah Jami’ah | Ms Jessica Ann Joseph 
Vincent | Ms Charlene Tan | Ms Eileen Ng |  
Ms Chloe Liew | Ms Cheryl Tan | Mr Bryan Freeman 
| Ms Chloe Lee

The main objectives of the Disability Social Work  
Chapter are to: 

•	 Achieve role clarity and identity for disability social workers.
•	 Develop practice guidelines for disability social work practice.  
•	 Enhance social work collaboration and leadership in the 

disability sector.

Programme Highlights

Disability Chapter Networking Session: Risk Assessment and Management 

The Chapter’s networking sessions provide a forum for disability-sector social workers to examine practice 
issues and exchange experience. They also offer collegial support, particularly for newer practitioners working in 
multidisciplinary teams and smaller service settings.

On 22 May 2025, the Chapter held a session on risk assessment and management in disability services. 
Representatives from MSF’s Protective Service and Vulnerable Adults team presented the Vulnerable Adult 
Screening Guide and Vulnerable Adult Reporting Guide. Karnatie Junid, Senior Child Safety Officer at Rainbow 
Centre, and Charlene Tan, Senior Medical Social Worker at the Institute of Mental Health and a Chapter member, 
shared case examples and led small-group discussions applying key concepts to practice situations. Feedback 
from 53 respondents yielded an average score of 4.18 out of 5 for relevance and usefulness.

Onboarding Programme for Disability Social Workers 

Designed for social workers in their first two years of disability practice, the 
one-day onboarding programme was held on 26 August 2025. It combined 
discussions on inclusion and person-centred values, reflections from 
experienced practitioners and site visits to Rainbow Centre’s Margaret Drive 
School and Early Intervention Centre and MINDS Regional Hub, presenting 
disability social work across the lifespan.

The blend of discussion and site-based learning broadened participants’ 
appreciation of the diverse needs, strengths and aspirations of persons 
with disabilities, as well as social workers’ role in promoting inclusion,  
self-determination and rights-based practice.

The programme also created connections among early-career practitioners, 
including those in small teams or specialised programmes, reducing 
isolation and encouraging the exchange of experiences and resources.
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Family Social Work Chapter
Chairpersons: 
Mr Udhia Kumar | Mr Soh Heng Yang Edwin
Secretaries: 
Dr Grace Chee Jia Hui | Ms Nityahpriya
Treasurer: 
Ms Sin Kwai Fah, Karen
Members: 
Ms Pek Jie Hui | Ms Loo Pui San, Priscilla | 
Ms Toh Tian Min, Sarah | Mr Lie Jun Wei, Samuel 
| Mr Daniel Mohd Herwan | Mr Elisha Paul Teo 
Chien Woon | Ms Fatima Zahida | Ms Theresa Wang 
Peishan

The main objectives of the Family Social Work Chapter are 
to: 

•	 Build the Chapter’s capabilities to provide local and regional 
training and consultancy services in family social work.

•	 Promote and nurture innovative and creative new 
approaches and methodologies in family social work 
practice. 

•	 Review and redefine family social work practice in response 
to the changing social service landscape.

Programme Highlights

Family Social Work Chapter x School Social Work Chapter Sharing: Insights and Approaches to Bullying 

On 17 October 2025, the SASW Family Social Work and School Social Work Chapters jointly organised a session 
at SASW on bullying among children and youth. Lutheran Community Care Services, SHINE Children and Youth 
Services and Singapore Children’s Society contributed as programme partners.

The programme examined collaborative, restorative, family-centred and school-centred responses across 
different service settings. Multidisciplinary speakers shared their perspectives, while participants exchanged 
experiences through facilitated discussions. The session drew 57 participants. Feedback from 41 respondents 
indicated overall satisfaction, with the content regarded as relevant and the speakers as knowledgeable and 
engaging.

Key learning points included:
•	 Using person-centred language, such as “persons engaging in bullying” and “persons experiencing bullying”, 

to reduce stigma and focus on behaviours rather than labels.
•	 Applying restorative practices to acknowledge harm, repair relationships and support healing following 

bullying incidents.
•	 Using group work interventions to assist individuals and communities affected by bullying.
 
The sharing offered practitioners a practical, multi-agency perspective on bullying and encouraged exchange 
across family, school and community settings.



SASW Annual Report - FY2025/26 28

Medical Social Work Chapter
Chairpersons: 
Ms Ng Shu Hwa Clarice | Ms Louisa Bielig
Secretaries: 
Ms Dorothy Lee  | Ms Lim Shiao Wei
Treasurer: 
Mr Philip Chan
Members: 
Mr Eugene Tan | Mr Victor Li | Ms Cerene Wong 
Ling Jiao | Ms Wong Hui Mei | Ms Mavis Teo Poh 
Wah | Ms Muhammad Noor Latasa | 
Ms Michelle Lau | Ms Koh Tang En | 
Ms Mardiana Sabtu

The main objectives of the Medical Social Work  
Chapter are to: 

•	 Raise awareness of the medical social work profession.
•	 Strengthen the professional competencies of medical 

social workers.
•	 Enhance medical social work practice through training 

and continuing education.
•	 Provide a platform for strengthening cross-sector 

relationships and collaboration.

Programme Highlights 

MSW Chapter Foundation Training 

The Medical Social Work (MSW) Chapter Foundation Training is designed for medical social workers (MSWs) with 
fewer than two years of experience in hospital or community care settings. It builds core knowledge across eight 
practice areas, including bioethics, critical conversations, family violence and end-of-life care.

The curriculum extends beyond participants’ immediate roles to consider ethical and operational challenges that 
may arise elsewhere in the care continuum. Bringing together MSWs from different settings also enables them to 
compare approaches, exchange experiences and establish links across services.

Following a six-year hiatus, the third run of the revised programme was held from 3 February to 31 March 2026 
in collaboration with Rainbow Centre at Margaret Drive. The programme enrolled 31 participants and received 
an overall rating of 4.68 out of 5. Participants indicated a strong likelihood of recommending it to new MSWs. A 
fourth run, with further refinements, is planned for FY2026/2027.
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Medical Social Work Chapter
MSW Self-Care 2gether  

Held at SASW on 8 November 2025, MSW Self-Care 
2gether was attended by 24 participants representing 18 
organisations across inpatient, outpatient, community and 
tertiary education settings.

Experiential activities were facilitated by social work 
practitioners from Changi General Hospital, St Andrew’s 
Community Hospital, Ang Mo Kio-Thye Hua Kwan Hospital, 
Dover Park Hospice and Ren Ci Hospital.

The programme provided a valuable space for participants 
to share work-related challenges, connect with peers and 
recharge emotionally amid fast-paced and often siloed 
practice environments. Participants explored communal 
self-care practices that shifted the focus from individual 
wellbeing to reciprocal, community-based support. Several 
participants expressed their enthusiasm in introducing 
similar practices in their workplaces.

A photography exhibition and contest also featured 
participants’ personal self-care rituals, meaningful places 
and objects, prompting conversations about how care is 
practised beyond the workplace.
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School Social Work Chapter

Chairpersons: 
Ms Luen Wai Sum Jenna  | Ms Tan Yi Ying
Members: 
Dr Peace Wong | Ms Wu Mei Ling | Ms Melissa Lim-Ler | Ms Yum Sin Ting | Mr Amos Chua | Ms Sarah Cheong | 
Ms Petrine Lim | Ms Andria Choo | Ms Nithya Levi Vasanthan | Mr Lim Shen Yong | Ms Adeline Han | Mr James Lim | 
Ms Joscelin Ong | Ms Hong Jingying

The main objectives of the School Social Work Chapter are to: 

•	 Advance professionalism and practice excellence in school social work through continuing education, shared 
standards and ethical practices. 

•	 Amplify sector knowledge on emerging student trends and issues, and advocate evidence-informed practices to 
address them. 

•	 Act as a systems broker between ministries, schools and practitioners to raise awareness of systemic gaps and 
insights, bridging policy intent with ground practice.

Programme Highlights

Teacher Counselling and Building Students’ Resilience in Education (TCARE) Project 

In 2023, the School Social Work Chapter and Singapore International Foundation began the three-year Teacher 
Counselling and Building Students’ Resilience in Education (TCARE) Project in East Java, Indonesia. It aimed to 
develop teacher counsellors’ ability to promote students’ holistic development and well-being.
 
Core areas were child and youth mental health, communication with parents, cyber wellness and gaming addiction, 
career guidance, and peer training to sustain the project’s impact.

The project targeted 100 teacher counsellors from vocational high schools, with 22 selected as Master Trainers 
to train peers across East Java. From April 2024 to July 2025, several activities were covered to up-skill the Master 
Trainers. Topics included understanding the risks of pornography and its impact on youth; group work theory 
and supervision practice (PADI model for engaging with supervisees and CLEAR model of supervision). They also 
underwent group coaching, practised applying the above skills and worked in small groups on action learning 
projects.

The project also included a study visit to Singapore, with visits to ITE College Central, SASW, Fei Yue Community 
Services, Allkin Singapore and SHINE Children and Youth Services. The partnership, which also involved the East 
Java Provincial Education Agency, concluded in 2025. Over the course of the project, participants progressed from 
learners to Master Trainers who were prepared to share their learning and strengthen counselling practices within 
their communities.
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School Social Work Chapter
Asia Network of School Social Work (ANSSW) Conference 

On 27 June 2025, the School Social Work Chapter organised the 4th International Conference of the Asia Network of 
School Social Work in partnership with SHINE Children and Youth Services and the National University of Singapore’s 
Department of Social Work. The conference drew more than 220 school social workers, educators, researchers and 
practitioners from Singapore, Japan, Korea and Mongolia.

Before the conference, overseas delegates visited three local schools and SASW, gaining first-hand perspectives on 
Singapore’s education system and school social work.

The conference also marked the Chapter’s 20th anniversary, offering an occasion to review its development and consider 
the future of school social work. Keynote presentations, practice-sharing sessions and poster presentations examined 
evidence-informed responses to students’ increasingly complex social, emotional and educational needs, including 
approaches with potential for local adaptation.

The event supported regional exchange and positioned the Chapter as an active ANSSW contributor, with links established
for future cooperation across Asia.

Social Work Day Chapter Booth 

At Social Work Day 2026 at Gardens by 
the Bay, the Chapter presented a mini 
photography exhibition featuring works by 
youths from the VOX@Children’s Society 
Photography Group. The photographs 
portrayed scenes from their schools and 
the wider community.
 
Three youth photographers described their 
experiences and the benefits gained from 
the initiative, marking the first participation 
of beneficiaries in Social Work Day. 
Together with other interactive activities, 
the exhibition encouraged visitors to reflect 
on the role of school social work.
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Mental Health Social Work Chapter 
(Pro Tem)

Chairpersons: 
Ms Goh Yan Ling |  Mr Tan Zhiwei
Members: 
Ms Lyon Koh Lin Lu | Ms Sharon Ng

The main objectives of the Mental Health Social Work Chapter (Pro Tem) are to: 

•	 Strengthen the capabilities and effectiveness of social workers in addressing mental health challenges.
•	 Uphold and enhance professional standards and practices in mental health social work. 
•	 Promote knowledge creation and sharing of best practices among social workers across mental health settings. 
•	 Improve collaboration between medical and community-based mental health organisations. 
•	 Foster the well-being of social workers through initiatives that focus on mental health and professional self-care.

Collaborating for Care: AIC x SASW Mental Health Social Work Chapter Outreach 

On 14 November 2025, the Chapter co-hosted an outreach event with the Agency for Integrated Care (AIC). It was attended 
by 53 social workers from government, social service and healthcare agencies, many of whom worked in community mental 
health.

The event examined how different sectors contribute to community mental health support. Participants discussed their 
respective roles, services, resources and operational constraints, improving understanding of referral options and inter-
agency dependencies.

By clarifying the place of each service within the wider system of care, the outreach supported more effective referral 
pathways and coordinated social work responses to mental health needs in Singapore.

Programme Highlights

Mental Health Social Work Chapter Inaugural 
Get-Together 

The Mental Health Social Work Chapter held its 
inaugural get-together sessions on 19 June and 
8 July 2025. The sessions drew 56 social workers 
from healthcare, community and specialist mental 
health settings.

Intended for practitioners supporting individuals 
experiencing mental health challenges and their 
families, the sessions addressed professional 
standards, knowledge exchange, coordination 
across settings and practitioner well-being. 
Facilitated discussions allowed participants to 
examine key practice issues, share effective 
approaches and identify relevant resources.

Networking across agencies helped participants 
establish contacts and consider opportunities 
for joint work. The sessions also broadened 
understanding of mental health social work and 
sector resources, providing a stronger basis for 
informed and coordinated support.
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Gerontological Social Work Chapter 
(Pro Tem)

Chairpersons: 
Mr Samuel Neo  |  Mr Brandon Ow Yong
Members: 
Dr Corinne Ghoh | Mr Benjamin Yeo | Mr Ng Chong 
Chee Dan | Ms Liow Yuqi | Mr Tristan Gwee

The main objectives of the Gerontological Social Work 
Chapter (Pro Tem) are to: 

•	 Advance the knowledge, skills and ethical practice of 
gerontological social work.

•	 Strengthen advocacy on ageing-related social issues at 
community and policy levels.

•	 Foster cross-sector collaboration among professionals in 
healthcare, community care, academia and related fields.

•	 Promote innovation and best practices to enhance the 
quality of life of older persons in Singapore.

Programme Highlights 

Formation of the Gerontological Social Work Chapter 

In November 2025, the SASW Executive Committee 
approved the formation of the Gerontological Social Work 
Chapter (Pro Tem), marking an important milestone in 
strengthening the profession’s response to Singapore’s 
rapidly ageing population. The Chapter brings together 
social workers from healthcare, community care and 
academia who share a commitment to advancing 
gerontological practice. The initiative reflects the growing 
complexity of eldercare services and the increasing 
need for specialised knowledge and interdisciplinary 
collaboration in supporting older persons and their 
caregivers. 

Following its formation, the Pro Tem Committee began 
developing a two-year work plan informed by emerging 
trends and challenges arising from Singapore’s transition 
towards a super-aged society.  Discussions focused 
on service gaps, workforce capability and innovation, 
with priorities spanning professional learning, practice 
standards, cross-sector collaboration, research, policy 
engagement and thought leadership on ageing-related 
issues.

Social Work Day 2026 

At Social Work Day 2026, the Gerontological Social Work Chapter (Pro Tem) made its first public appearance through 
an outreach booth introducing the newly established Chapter to the social work community. The booth highlighted 
the growing relevance of gerontological social work in Singapore’s ageing society and provided a meeting point for 
practitioners interested in ageing-related practice.

The Chapter also launched an online sector survey to identify professional development needs, practice challenges, 
emerging trends and scope for collaboration. Respondents were invited to indicate how the Chapter could contribute 
through knowledge exchange, advocacy, networking and practice development. Insights from the survey and outreach 
will shape the Chapter’s work plan and future programmes. The initiative also laid the foundation for a community of 
practice committed to advancing gerontological social work in Singapore.



SASW Annual Report - FY2025/26 34

OUR WORK

Crisis Response Special 
Committee

Disciplinary Board

Practice Research Special 
Interest Group

Housing Support Network

Renal Social Work
Network

Social Work Field 
Educators Network

Student Connect Network

SPECIAL COMMITTEES &  
INTEREST GROUPS



SASW Annual Report - FY2025/26 35

Crisis Response Special Committee
Chairpersons: 
Mr Lee Seng Meng | Ms Grace Vaz | 
Ms Ong Bee Yong
Members: 
Ms Ng Hwee Hoon Connie | Mr Tan Sai Hoong (Jeff) 
| Ms Tan Dunlin (Joyz) | Ms Kam Yin Funn | Ms Chua 
Hui Ling Karen | Mr Udhia Kumar s/o Mukaya | Ms 
Lim Wan-Li Melissa | Ms Ong Ai Weig | Ms Peh Yin 
Yee | Ms Siti Mariam Binte Mohamad Salim | Mr 
Wong Lit Shoon | Mr Chua Zheng Hang Aaron | 
Ms Cheng Hwee Fern | Ms Lim Yin Yu | Ms Mariah 
Harmizah Binte Mohamed | Ms Yogeswari D/O 
Chandrasekaran | Mr Desmurn Lim Boon Kwok 
| Mr Wilson Mack Wing Hung | Ms Wang Peishan 
Theresa | Ms Cheng Liming Joanne | Ms Revathi 
D/O Thangavel | Mr Billy Loh Rong Shun | Mr Li 
Zhaojie (Peter)

The Crisis Response Special Committee was established in 
2018 to develop a team of experienced and competent social 
workers who can be activated to support the response to a 
national crisis. Members of the SASW Crisis Response Team 
serve in the Ministry of Home Affairs’ Human Emergency 
Assistance and Response Team (HEART) as part of SGSecure. 
Since its formation, more than 32 social workers from various 
social service agencies have been appointed to the team. 
In addition to their social work competencies and domain 
expertise, members are trained in psychological first aid (PFA) 
and crisis intervention. The team may be activated jointly 
by the SASW President and the Committee Chairperson to 
support national crisis response efforts.

Programme Highlights 

Appointment of HEART Associates under MHA’s 
Revised Framework, HEART+ and PFA Refresher 
Training 

In 2025, the Ministry of Home Affairs (MHA) 
restructured its Human Emergency Assistance and 
Response Team under SGSecure as HEART+. CRT 
members were appointed as HEART Associates 
and assigned to the second-tier response alongside 
the Singapore Psychological Society and Singapore 
Association for Counselling, assisting individuals 
and communities affected by critical incidents and 
national emergencies.

On 4 July 2025, the CRT conducted PFA Refresher 
Training at SASW. Working in pairs, members 
facilitated sections of the curriculum, revisiting 
core skills while exchanging practice experience. 
Representatives from MHA’s Home Team Psychology 
Division briefed the team on crisis response 
developments, internal security concerns and 
HEART+. The discussion clarified MHA’s approaches 
to intervention, rehabilitation and community 
resilience.
 
On 20 January 2026, the CRT participated in an MHA 
tele-activation exercise. All members responded 
promptly, demonstrating operational readiness. 
The team currently comprises 25 trained social 
workers from across the social service sector.

In FY2026/2027, the Committee will participate in 
HEART+ joint training and roundtable discussions 
with MHA, HEART Associates and officers. It also 
plans to widen access to PFA training for social 
workers, expanding the trained practitioner pool 
and supporting continuity of psychosocial assistance 
during emergencies.
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Disciplinary Board

Practice Research 
Special Interest 
Group

Chairperson: 
Dr Gilbert Fan

The Disciplinary Board is convened when necessary to 
address alleged breaches of professional conduct or 
violations of the SASW Code of Professional Ethics.

Upon receiving a relevant complaint, the Board conducts 
a hearing to consider the evidence and merits of the case 
before recommending an appropriate course of action to 
the SASW Executive Committee.

In FY2025/2026, Dr Gilbert Fan, Chairperson of the 
Disciplinary Board, represented SASW on a Disciplinary 
Committee convened by the Social Work Accreditation 
and Advisory Board and attended two meetings.

The Practice Research Special Interest Group was formed 
in 2018 to promote and facilitate practice research across 
the social service sector by harnessing the expertise of 
social service agencies, public healthcare institutions and 
government partners.

The Interest Group addresses the need for better 
coordination and greater application of research within 
practice settings.
 
The main objectives of the Practice Research Special 
Interest Group are to:

•	 Raise awareness and understanding of practice 
research across the social service sector.

•	 Grow participation in and capacity for practice 
research on the ground.

•	 Advocate for the value and adoption of practice 
research across the sector.

Chairperson: 
Mr Martin Chok
Members: 
Ms Anita Ho | Ms Judith Chew | Dr Chung You Jin 
| Mr Wilson Mack | Ms Mandy Lau | Ms Christine 
Chua | Ms Tang Chyi Yueh | Ms Peh Lay Siew | 
Ms Goh Soon Noi

Members of the Practice Research Special Interest 
Group played key roles in the organisation of the 
7th International Conference on Practice Research 
(ICPR 2025), serving as moderators, Scientific 
Committee members and programme hosts.

Given their extensive involvement in the 
conference, the Interest Group did not organise 
separate activities during the year. Looking ahead, 
the Interest Group will partner with the Singapore 
University of Social Sciences to organise a post-ICPR 
seminar on 16 March 2027, in conjunction with 
World Social Work Day.

Programme Highlights
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Housing Support Network
The main objectives of the Housing Support Network are to address homelessness and housing instability by: 

•	 Connecting practitioners across service sectors. 
•	 Advancing practice knowledge in housing social work. 
•	 Advocating for stronger housing-related support systems. 
•	 Strengthening professional capabilities in housing support and intervention.

Chairpersons: 
Ms See Toh Huixia | Ms Lilian Ong Lee Lian
Members: 
Ms Lyon Koh Lin Lu | Mr Neo Kok Hwee Samuel | Ms Jessica Ong | Mr Isaac Teo Lai Huat

Programme Highlights 
 
Reimagining Co-Living Arrangements for People in Vulnerable Settings: A Sector-Wide Research and Design 
Initiative
 
Building on insights from earlier joint solutioning sessions, the Housing Support Network identified housing 
instability as a persistent challenge faced by clients across settings such as shelters and Family Service Centres. 
Members highlighted the complexities of co-living arrangements, including concerns relating to sustainability, safety and 
interpersonal dynamics. Through a series of meetings and consultations with researchers, the Network explored these 
issues and considered possible approaches.

This led to the initiation of Reimagining Co-Living Arrangements for People in Vulnerable Settings: A Sector-Wide Research 
and Design Initiative. The research will examine co-living arrangements from the perspectives of both residents and 
service providers, with the aim of informing more effective, stable and person-centred housing solutions. The Network 
also plans to collaborate with SASW Chapters on cross-sector initiatives and events addressing service gaps and other 
housing-related issues.
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Renal Social Work Network
Chairpersons: 
Ms Angeline Ng | Ms Ong Phyllis | Ms Seah Yilin | Ms 
Yap Ai Lin Sharon (Till 30 September 2025)
Advisor: 
Mr Andy Sim
Members: 
Ms Chan Yuan Yi Margaret | Ms Loh Sing Ping | Ms 
Michelle Goh | Ms Nur Atika Farhana Binte Jamaluddin 
| Ms Stephanie He Shujing | Ms Low Hui Juan | Mr 
Clinton Shi Zeshen | Ms Pavithra d/o Rajantheran

The main objectives of the Renal Social Work Network  
are to: 

•	 Foster trusting relationships among renal social 
workers and community partners through networking 
opportunities.

•	 Harness the collective knowledge and experience of 
social workers to promote the sharing of best practices.

•	 Strengthen renal social workers’ knowledge and 
competencies through in-person training.

Programme Highlights

Introduction to Narrative Therapy in 
Healthcare 

The Renal Social Work Network organised a two-
session workshop, Introduction to Narrative 
Therapy in Healthcare, on 13 August and 5 
September 2025. The workshop equipped social 
workers with tools to support patients and their 
loved ones in navigating illness, trauma and other 
life challenges, empowering them to find meaning, 
resilience and hope.

It also introduced participants to a distinct 
therapeutic approach, framework and mindset 
that enriched how they engage with patients and 
family members.
 
Vantive Plant Visit and Peritoneal Dialysis 
Warriors Support Group Meeting

The SASW Renal Social Work Network organised 
a visit to Vantive’s facility at Woodlands Industrial 
Park and a Peritoneal Dialysis (PD) Warriors Support 
Group meeting on 14 November 2025. The session 
brought together 13 renal medical social workers 
to strengthen partnerships among practitioners, 
service providers and patient advocates.
 
Through the facility visit and interactions with 
PD patients, participants gained insights into the 
production and provision of PD equipment. They 
also developed a deeper understanding of the 
challenges patients face and the resilience required 
to adapt to new routines across different life stages. 
The session enriched participants’ practical 
understanding of PD care and reinforced the 
collaborative networks essential to effective renal 
social work.
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Social Work Field Educators Network

Chairpersons: 
Ms Lyon Koh Lin Lu | Mr Yet Tun Hoong
Members: 
Ms Ng Nancy | Ms Wong Liling | Ms Yum Sin Ting | Ms Diana Wee | Mr Paulus Sutjipto | Mr Goh Boon Siong | Ms 
Nurrauhdah Ridzuan Ajmain | Ms Ng Chin Hwee | Ms Grace Yeo Si En | Ms Tan Si Yin | Mr Phineas Er | Mr Courage 
Lim Shen Yong | Mr Lim Jing Kai

The Social Work Field Educators Network aims to raise awareness and standards of social work field education in 
Singapore.

Programme Highlights 

Social Work Field Educators Day 2025 

The Social Work Field Educators Network (SFEN) 
convenes members of the social work community 
to advance field education, recognising quality 
placements as essential to preparing competent, 
reflective and adaptable social workers.

Celebrating its 10th anniversary, Social Work Field 
Educators Day 2025 was held on 1 December 2025 
under the theme Anchoring Social Work Fieldwork 
Education Practice, Envisioning Tomorrow. The 
programme addressed increasingly complex 
practice environments, changing student learning 
needs and developments in field education.

The event drew 75 participants, 86% of whom 
were field educators, with students comprising 
the remainder. Fireside conversations brought 
representatives from agencies and educational 
institutions into dialogue on the student experience, 
supervisory practice and the future of field 
education.

Participants left with a renewed commitment to 
relational and reflective supervision, stronger 
contracting practices and a deeper appreciation of 
their role in shaping the profession beyond their 
organisations. These strengthened capabilities 
contribute to better student learning, client practice 
and sector collaboration.

With a 91% satisfaction rate and all respondents 
indicating that they would recommend the event, 
it reaffirmed SFEN’s role in advancing excellence in 
field education.
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Student Connect Network
Chairperson: 
Mr Keith Lye
Vice-Chairperson: 
Ms Angel Lau 
Publications Head: 
Ms Naomi Tan
Project Leads: 
Ms Nicole Lim | Ms Constance Vaz | Ms Nadia Koh | 
Mr Khoo Wei Jun

The Student Connect Network aims to build a vibrant 
community that nurtures future-ready social workers by:

•	 Bridging connections between students and 
professionals.

•	 Creating safe spaces for reflection and learning.
•	 Increasing exposure to social work career pathways.
•	 Consolidating and sharing relevant resources.
•	 Facilitating peer support and networking.
•	 Strengthening students’ professional identity.

Programme Highlights

Social Work Student Conference:  
Protection Work 

On 7 March 2026, 60 social work students from 
the National University of Singapore, Singapore 
University of Social Sciences and Nanyang 
Polytechnic attended the Social Work Student 
Conference at SASW. The conference focused 
on protection work, one of social work’s most 
demanding fields of practice.

Panel discussions with child and adult protection 
practitioners examined Singapore’s protection 
landscape, ethical tensions and the realities of 
assisting vulnerable individuals and families. 
Students heard frontline accounts that 
complemented their academic learning and clarified 
the demands of protection work.

The exposure developed students’ familiarity 
with the field and better prepared them to make 
informed decisions about future roles and practice 
settings. Meet ‘n’ Eat  

SASW Student Connect’s signature Meet ‘n’ Eat event 
gathered 40 social work students and practitioners 
for informal conversations over a meal. Designed to 
connect academic learning with day-to-day practice, 
the event offered access to informal mentorship, 
candid insights and relationships with practitioners.

Practitioners shared their career and practice 
experiences while hearing the perspectives of 
emerging professionals. Students could also raise 
questions that they might not ordinarily explore 
in formal settings. Discussions provided advice 
and clarified expectations ahead of their field 
placements and eventual transition into practice.

The relaxed format encouraged exchange across 
career stages and cultivated a sense of community 
among students and practitioners.



SASW Annual Report - FY2025/26 41

OUR WORK

Singapore Council of 
Women’s Organisations

International Federation 
of Social Workers (IFSW)

SASW REPRESENTATIVES



SASW Annual Report - FY2025/26 42

Singapore Council of
Women’s Organisations

International Federation
of Social Workers

The Singapore Council of Women’s Organisations (SCWO) is the national coordinating body for women’s organisations 
in Singapore. Representing more than 60 member organisations, it advances the ideals of “Equal Space, Equal Voice and 
Equal Worth” for women.

In FY2025/2026, SASW’s representative to SCWO, Ms Sophie Cheng, participated in the following activities:
•	 Focus Group Meeting on Women’s Issues on 21 July 2025

	» Contributed social work perspectives on the needs of women in the community, including those supported by 
social service professionals. 

•	 Member Networking Event on 6 November 2025 
	» Represented the voice of the social work profession and strengthened connections with women’s organisations.

As Honorary Secretary of the International Federation of Social 
Workers Asia-Pacific (IFSW-AP), SASW’s representative, Mr 
Amran Jamil, contributed to several regional and international 
forums. These included facilitating the 2025 Regional Annual 
General Meeting, chairing a scientific session at the 28th 
Asia-Pacific Social Work Conference in Sri Lanka in 2025, and 
delivering speeches in his representative capacity in Iran and 
Thailand in 2026.

Through these roles, SASW contributed Singapore’s 
perspectives to regional discussions on emerging challenges, 
including climate-related vulnerabilities and demographic 
shifts requiring greater intergenerational solidarity. The 
engagements also enabled SASW to bridge local expertise 
with regional planning, resolve cross-border practice gaps and 
ensure Singapore had a direct hand in shaping the Asia-Pacific 
social work agenda.

SASW’s participation strengthened its international visibility, 
expanded professional networks and increased its involvement 
in regional decision-making. This included contributing to the 
selection committees for the 2027 and 2029 Asia-Pacific Social 
Work Conferences and reinforcing Singapore’s role in advancing 
sustainable community development and professional practice 
standards across the region.
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Governance and Disclosures
Conflict of Interest Policy
Executive Committee members and staff are expected to act in the best interests of SASW and FRTC. No staff member 
serves as a committee member or determines his or her own remuneration.

Committee members and staff are required to declare any actual or potential conflict of interest at the earliest 
opportunity. In FY2025/2026, there were no declarations of conflicts of interest requiring discussion or action by the 
Executive Committee.

Human Resource and Volunteer Management
SASW and FRTC have established human resource and volunteer management policies and procedures, including a Code 
of Conduct to guide its members, volunteers and staff. SASW and FRTC have also set clear and measurable performance 
targets and implemented systems for performance appraisal and remuneration.

The Human Resource (HR) Panel reviews and approves human resource policies for staff, including the Code of Conduct 
for members, volunteers and staff. The Executive Committee, together with the HR Panel, reviews and approves annual 
manpower plans to ensure that recruitment and retention practices remain aligned with market conditions and the 
Association’s strategic objectives.

Investments and Reserves Policy
The primary investment objective of SASW and FRTC is capital preservation rather than the pursuit of returns. Credit risk 
is managed by placing funds in Singapore dollar-denominated fixed deposits with reputable local or overseas financial 
institutions.

The Executive Committee is responsible for ensuring that investment decisions are prudent and that funds are properly 
managed. All investment activities must remain aligned with and not detract from the Association’s core charitable 
purposes.

Financial and Internal Controls
SASW and FRTC undertake annual budgeting and conduct a mid-year review. The Executive Committee, together with 
the Finance Committee, ensures that documented internal controls are established for financial management.

These controls cover key areas such as procurement, receipts, payments, delegation of authority and approval limits. 
They are regularly reviewed to ensure compliance with the Code of Governance and maintain sound accounting and 
financial management practices.

Neither SASW nor FRTC conducted fundraising activities in FY2025/2026.

Disclosures on Remuneration and Benefits
• No Executive Committee or Management Committee member received remuneration for their service during the 

financial year.
• No staff member is a close family member of any Executive Committee or Management Committee member.
• Family Resource and Training Centre (FRTC), which is a standing committee of SASW and a registered charity, does             
        not employ any paid staff members whose total remuneration exceeds S$100,000 during the financial year. 
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